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1 Introduction

Digital Locker, one of the key initiatives under the Digital India initiative, is aimed at eliminating the
usage of physical documents and enable sharing of e-documents across government agencies via a
mechanism to verify “authenticity” of the documents online. Residents can also upload their own
electronic documents and digitally sign them using the e-sign facility. These digitally signed
documents can be shared with Government organizations or other entities.

1.1 USER ID CREATION

Step 1: Access digital locker at https://digitallocker.gov.in/

Citizens with Aadhaar number can create Digital Locker accounts
Kindly ensure that your current mobile number is registered with Aadhaar number
You can update your mobile number in Aadhaar by visiting any UIDAI centre

& ZyigiLocker e R -

T L w - - ’

5‘*‘-{; b:‘,.a&", -
:_*..-'.cp'-{

. .?’:‘..

-

Onlif®Applications

o photacopy, NG couriers, Nc scanning... applying online is so sasy thanks to

Step 2: Click on ‘Sign Up’

National e-Governance Division Page 2of18



User Manual: DigiLocker

Step 3: Enter your Aadhaar Number

Enter your unique 12 digit Aadhaar number
Two options are there to proceed further — Use OTP| or |Use Fingerprint

‘gf &DigiLocker () D D -

Your Jecumants enylne, anynbae

DigiLocker is an online storage for citizens to store . i
their documents & certificates digitally. Its benefits Sign Up for your DigiLocker account
are.

©  QCCess your documents anvtime, an‘,".'vhe.'e

& submit documents digitally for verification Enter Aadhaar Number

© esign documents just like self-attestation
Aadbiaar Nurnber

« minimize use of paper, environment friendly

Already have a DigiLocker account 2 Sign In now
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4l e L () 0 D -

Sign Up for your DigiLocker account

Aadhaar Number : 664782991293

Use Fingerprint * Use OTP {one time password)

Already have a DigiLocker account ? Sign In now

Option 1 : Use Aadhaar Registered Mobile Number — Select ‘Use OTP’

OTP received on your Aadhaar registered mobile needs to be entered on the screen
Click on button

After validation of OTP, the application will prompt the user to create ‘Username’ and
‘Password'.

4l e L () 0 D -

Sign Up for your DigiLocker account

Aadhaar Number : 664782991293

Enter OTP {one time password)

Already have a DigiLocker account ? Sign In now

Option 2: Use Fingerprint for Authentication — Select ‘Use Fingerprint’

Aadhaar approved biometric device is required for scanning fingerprint.
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Click on |Use Fingerprinﬁ button to Sign Up using finger print instead of mobile number.
This option is useful if the Aadhaar registered mobile number is not available or updated.

Sign Up for your DigiLocker account

Aadhaar Number : 364782991293

0 Use Mngerprint

0 Use OTP {one time password)

Select the device type which is being used for scanning the finger print

Please chocse the default Fingerprint device ; fopenl GSO2A0 [+

Tk

Select declaration check box for proceeding further.
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Finger print will be captured from the finger print scanner once the finger is placed on the
device. After validation of finger print, the application will prompt user to create ‘Username’

and ‘Password’.
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Step 5: User ID Creation

The application will prompt the user to create ‘Username’ and ‘Password’. Enter your desired
User name and Password for ‘Digital Locker account

Click on button

After successful account creation, the application will show the ‘Dashboard’ page
# /% DigiLocker D)o 0 D e

Sign Up for your DigiLocker account

Choose & p d to plete signup
Aadhaar 4515455 wnne
MNumber
Full Name Kisore
Already have a Digilocker account ? Sign In now Mobile No. Eluaninned
User Name
Password Confirm Password

Email (optional )

Statistics | FAQs | Contact us

National e-Governance Division Page 7 of 18



User Manual: DigiLocker

1.2 Sign In into Digital Locker Account
Step 1: Click on ‘Sign In’

Go to https://digitallocker.gov.in

Click on at the top of the page

ﬁ DigiLocker

Your docunanls anytima, anywhara

LU English -

Step 2: Enter User Details

User can login via any of these 3 available options :
1. Aadhaar Number and the OTP
2. User name and Password provided during account creation
3. Facebook ID validation

& [y DigiLocker -

DiglLecker welcomes you back!

Dld you know?

Sign In to your account

CigiLocker nas the eSign facility which can be used [ e
to dighally sign your uploaded documents. This |3

similar to the process of self-atiastation
Pascwnnred

Netyrton Mgl ncker? Slzn Lip oo m

Sign In with Aadhssr

Aadhias
L OTF
Verify
ar
Sign I weilh facebook
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Entering Aadhaar OTP if Aadhaar number option is selected. Click on Verify OTP
- BA-TE

w 8

ety En English ~

DigiLocker welcomes you back!

£ign In to your account

Username

Password

Sign In with Aadhaar

Aadhaar 342644087521
[ Enter 0TP ]
Vertly OT®
or
Sign In with facebook

ENG
INTL

(4]

(A TR

1424
10-0%-20

Entering User ID and Password if User Name option selected. Click on button after

that
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m English =

@wm

DigiLocker welcomes you back!

Sign In to your account

Entering Facebook ID and Password if Social Media (Facebook) option selected.

I nghsh »

'9"“‘“ o |

DigiLocker welcomes you back!

Sign In te your account

Sign In with Aadhaar

Sign 1nowill facehook
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& https.//www.facebook.comy/login.php?skip_api_

3 Facebook
Log into use your Facebook account with Digital 1.

Email or Phone:
Password:
] Keep me logged in

Forgot your password?

[T conce

1.3 Uploading Certificates & Documents

Step 1: Document Upload Screen

After signing into Digital Locker, click on ]Uploaded Documents] and then click on
to upload your documents in the Digital Locker Account
Multiple documents can be uploaded at a time

8 ot o

Dashboard This is whare you zan uplzad you- own dozuments & certificstes. You zan slso eSign therr,

Iss1ed Documents t

|ploaced Documents

Shared Documents

o v 4 : »sews 4§
Activity _ _

@ TEQFORHSESKR 10T 4 #oners Qesipn Gohere 6 ks 772018 + ¥
|55 1ers

E‘ tachaar Card ¢ @ Elzorciy 30 Q eSign ff Sharec 26015 4 W

Step 2: Document Upload Screen

Click on the Upload button as shown in the image
Choose the location and select the file(s)

After selecting file(s), click on button
Multiple documents can be uploaded at a time.
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- The sample screen will look as below

’ 2 Fi = - Digilacksr = [ @govin

7 il srvind g - vahoo Ma xR CNN-IBN News Erecking x 7 B3 Facenaze

Documents uploaded will be visible in ‘Uploaded Documents” section

- e .

& = Q | @ hupsy/digitallocker.govin/index. php/apps/les

¥ ZyDigitocker

Dashboard

Lt Ducurmer L @

Hpknaced Jnmiments 2me &
skzred Locaments I ’
ALl -
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Isatiers
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m I manual pot
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Step 3: Select Document Type

Click on ‘Select Doc Type’ for any document listed in Uploaded Documents list
Choose the Document type from the given drop down.
If your document does not match with any of the predefined document types then select

“Others” from the drop down.

After above mentioned steps, click on button
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1.4 Viewing Certificates

After login into Digital Locker account, click on \Uploaded Documents\ to view all user
uploaded certificates and documents
Users can edit (file names, Doc type), download, and share files from here.

J;*%‘: ﬁ DigiLOCker jmm & Vikas Kumar Choubey 1

Dazhboard This i whare you can uplzad you- own documents & certificates. You can slso eSign therr,

Iss.ed Documents L]

|Uploaced Documents

Shared Docaments

W avnd s xmes W
Activty =

| ereromsasincs 4 § oz Qesin o shere BkE % + ¥
|5518rs ¥igs

EJ *achaar Zard r & 3 Q esien & 114 kE - + ¥

1.5 eSign Document/Certificate

Click on eSign link provided for each document in Uploaded Document section.
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User will receive an OTP on mobile which needs to be filled in the text box.

After entering OTP, click on eSign button.

Selected document will be eSigned (and coverted into pdf if not already a pdf document)
Only one document can be eSigned at a time

moki e email add=ss.

Enter OT |7

Mot rzceived OTE n S mins?  Resend CTF

1.6 Share Document
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Click on share link provided for each document in Uploaded Document section.
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User will get a pop up for entering email ID with whom this document will be shared.
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After entering email 1D, click on send button.
Selected document will be shared with email address provided.

Only one document can be shared at a time
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1.6 Viewing Issued Documents

After login into Digital Locker account, click on \Issued Documents’ to view all issued
certificates

Users will be able to view URI of the documents shared with him/her by registered issuers
Clicking on URI will fetch the actual document directly from issuer database/filesystem.

& 8§ DigiLocker ) [

siued cocurments come directy inka your DigiLocker from registerec govern nent depariments, nattutions & agences,

Issied Dooumerts
N S

50 [ = T

Skarad Jccuments

Actraby

155 1875

ut

1.7 Viewing Activity

After login into Digital Locker account, click on to view all the activities performed
by the logged in user in the system.

Activity list is only for viewing. It cannot be edited or deleted.
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1.8 Viewing Issuers

After login into Digital Locker account, click on to view all registered issuers who
are part of the DigiLocker system.

% | ielLocker P —

Bt Thiese sie Jie regisler ed goveriizl issuens in lhe DVzilocker syslent This | sbeill wapdnd g more issuers o
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Skarad Dooumerts

Issies ]
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